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O U R  C O M M I T M E N T

Going beyond supply — creating lasting public 
value

ProviMediSupply recognises that NHS procurement is a powerful lever for creating broader public benefit. In line with the 

Public Services (Social Value) Act 2012, PPN 06/20, and the NHS Social Value Playbook (2025), we commit to delivering 

social value outcomes that are specific, measurable, and proportionate to the nature and scale of our NHS supply 

contracts.

5
Social Value Themes

Addressed

10%
Minimum NHS weighting

on social value

2045
NHS net zero target

we support
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T H E M E  1  — M A N D A T O R Y

Fighting Climate Change
NHS England mandates all procurements address this theme. We align to the NHS Net Zero Supplier Roadmap.

Published Carbon Reduction Plan

Published per PPN 06/21 template — setting our net zero pathway 

across Scopes 1, 2 & 3, including upstream suppliers.

Packaging & Materials Reduction

Actively reducing single-use plastic, increasing recycled materials, and 

right-sizing consignments to cut carbon per unit.

Consolidated Delivery Scheduling

Standing orders consolidate deliveries, reducing vehicle movements per 

trust versus ad-hoc ordering patterns.

Annual Emissions Reporting

Scope 1 & 2 reported annually; full Scope 3 disclosure by 2027 — in line 

with NHS SME roadmap milestones.
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T H E M E  2

Tackling Economic Inequality
Using our SME position to create employment and skills opportunities in the communities surrounding our NHS trust partners.

Local Hiring Preference

New roles from NHS contract growth prioritise recruitment from 

economically disadvantaged communities, working with local 

JobCentres.

Real Living Wage Commitment

All staff paid at or above the Real Living Wage Foundation rate. We 

encourage our direct suppliers to adopt the same standard.

SME & Diverse Supply Chain

We preference UK-based SMEs, social enterprises, and diverse-owned 

businesses in our own procurement — echoing NHS ambitions.

Apprenticeship Pathways

Apprenticeship placements in logistics, administration, and procurement 

contribute to NHS-adjacent workforce development locally.
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T H E M E  3

Equal Opportunity
Inclusive employment practices and reducing barriers to work — within our business, and across our supply chain.

Equal Opportunities Policy

Formal policy covering recruitment, pay, progression, and treatment 

across all protected characteristics under the Equality Act 2010.

Modern Slavery Act Compliance

Published Modern Slavery Statement with full supply chain due 

diligence. All suppliers assessed for labour standards. LSAS registered.

Disability Confident Practices

Actively welcoming disabled applicants; working towards Disability 

Confident Committed status with accessible recruitment and 

workplaces.

Supported Employment

Open to partnering with NHS trusts and employment providers to offer 

placements for people with learning disabilities or long-term health 

conditions.
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T H E M E  4

Wellbeing
Reliable supply directly supports NHS staff wellbeing. We also commit to positive practices for our own workforce and community.

Reliable Supply Reduces Staff Stress

Standing orders and proactive stock alerts eliminate the supply 

disruptions that consume NHS staff time and create ward-level risk.

Employee Wellbeing Programme

All staff have access to an Employee Assistance Programme (EAP), 

flexible working, and mental health first-aider support in-house.

Safe Working Conditions

Full H&S at Work Act compliance, employer liability coverage, and 

regular risk assessments across all storage and logistics operations.

Community Health Contribution

Where opportunities arise, we participate in NHS local health initiatives 

— staff health campaigns, food bank donations, community resilience.
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T H E M E  5  — N H S  S P E C I F I C

Building an NHS Fit for the Future
Identified as a central Mission in the NHS Social Value Playbook 2025 — we contribute directly through our operational commitments.

Evergreen Assessment

Completing the NHS Evergreen Sustainable Supplier Assessment to give 

procurement teams transparent data for informed supplier selection.

Digital Procurement Compatibility

PEPPOL e-invoicing and NHS 30-day payment terms reduce 

administrative burden on NHS finance teams and support digital 

procurement goals.

Reducing Health Inequalities

We prioritise smaller trusts, community care settings, and satellite clinics 

often underserved by larger distributors — equitable supply access.

Knowledge Sharing

Proactively sharing product compliance data, sustainability info, and 

market insights to help trusts make more informed purchasing decisions.
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A C C O U N T A B I L I T Y

Measuring & Reporting Our Impact
We commit to measuring and disclosing the following KPIs annually, and on request as part of any NHS tender or contract review.

CO2

Carbon Emissions

Annual Scope 1 & 2 tCO2e with Scope 3 

roadmap milestones

JOBS

Local Employment

Roles filled from priority communities per 

contract year

PKG

Packaging Waste

% reduction in plastic and % recycled materials 

used

VAN

Delivery Efficiency

Vehicle movements per delivery & consolidated 

order rate

SC

Supply Chain Checks

% of suppliers assessed for modern slavery & 

labour standards

EVG

Evergreen Score

Published NHS Evergreen Sustainable Supplier 

Assessment score



O R G A N I S A T I O N A L  S I G N - O F F

Our Commitment

in Writing
This Social Value Commitment has been approved by ProviMediSupply's senior 

management and represents a genuine, time-bound undertaking. We welcome scrutiny, 

measurement, and dialogue from NHS procurement teams.

O R G A N I S A T I O N

ProviMediSupply Ltd

R E G I S T E R E D  I N

England & Wales

D A T E  P U B L I S H E D

May 2026

N E X T  R E V I E W

May 2027

C O N T A C T

hello@provimedisupply.co.uk

P O L I C Y  R E F

PPN 06/20 · Social Value Model 2025

ProviMedi Supply · Registered in England & Wales · hello@provimedisupply.co.uk

5 Themes

Addressed

Fighting Climate Change

Tackling Economic Inequality

Equal Opportunity

Wellbeing
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